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Purchase of this product indicates that you have read and agree to the terms of the Site License Agreement for this product. This
Agreement is located at http://www.iso9000checklist.com/license_agreement_8-8-02.pdf on the ISO 9000 Checklist web site.
ALL SALES ARE FINAL.

This product contains computer files (hereafter referred to as Software) which are copyrighted documents and the following applies:

A) Site License: The Software package containing this license Agreement is a “Site License.” You may use the Software on one
single-user computer, or it may be used by any number of users as part of a local area network at a single physical site location
(with up to 400 employees) for the internal business purpose of quality system management and for the training of employees of the
Site License location.

B) Larger Site and Multiple Site License: Companies that have more than 400 employees at the Site License location and
companies that wish to use these materials at multiple site locations may request a Site License quote by contacting 1ISO 9000
Checklist at (408)371-9995 or sending an email to Jane Birkenstock <janebirk@iso9000checklist.com>

C) Use of Software and printed material outside of Site Location: The intent and proposed use of this Software includes the
following application which takes place outside the physical site license location: Site License Holders using the Software for audits
of suppliers and subcontractors. When using the Software for the audit of a supplier or subcontractor, the party to be audited may
be given a printed copy of the checklist (with copyright notice affixed) in advance of a scheduled audit and as part of the Audit
Summary Report following the audit (in a situation where auditor notes are included as part of the audit report). Other than this
specific physical audit application, you may not copy, duplicate, sell or distribute the Software files, checklist printout,
forms, templates, instructions and illustration documents in the Software. You may refer individuals and organizations to
ISO 9000 Checklist to purchase a copy of this product, or the larger audit materials package published by ISO 9000
Checklist.

D) The Software is copyright protected under the United States copyright laws and international treaty provisions. You must treat
the Software the same as any other copyrighted material except that you may, (1) make a single copy of the Software for backup or
archival purposes, (2) transfer the Software to a single hard disk provided that you keep the original only for backup or archival
purposes, and (3) make an additional “working copy and archival backup” for the purpose of making adjustments that match the
specific application(s) of your company.

E) Limitation of Use. You may not sublicense, rent or lease the Software, or transfer your license to use the Software (or adjusted
or modified copies thereof) to another party other than at the designated site. The copyright notice may not be removed from printed
materials or the software files. You may not use the Product or files, in whole or in part (or modified versions thereof), to provide any
services, including without limitation consulting and training services, to any third parties (including without limitation any Customer
affiliates or employees of subsidiary organizations).

TERM
This license is effective until terminated. It may be terminated by you by destroying the Software diskettes, the back-up copy and
computer files from this product that reside on your computer system. This license will automatically terminate if you fail to comply

with any of the terms of this License Agreement.
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LIMITED WARRANTY AND LIMITATION OF REMEDIES

ISO 9000 Checklist warrants that the Software will perform in substantial compliance with the written materials accompanying the
Software. 1SO 9000 Checklist also warrants that the magnetic media on which the Software is distributed and the documentation
are free from defects in materials and workmanship. This applies in situations when the product is provided on a CD and is not sent
as an attachment to an email. 1SO 9000 Checklist will replace defective media or documentation or correct substantial software
errors at no charge, provided that you return the item with dated proof of payment to ISO 9000 Checklist within 90 days of the date
of delivery. If ISO 9000 Checklist is unable to replace or correct substantial Software errors within 30 days, ISO 9000 Checklist will
refund the license fee. These are your sole remedies for any breach of warranty.

Except as specifically provided above, 1ISO 9000 Checklist makes no warranty or representation, either expressed or implied, with
respect to this Software or documentation, including its quality, performance, merchantability, or fitness for a particular purpose.

In no event will ISO 9000 Checklist be liable for direct, indirect, special, incidental or consequential damages arising out of the use
of or inability to use the Software or documentation, even if advised of the possibility of such damages. In no case, shall ISO 9000
Checklist's liability exceed the amount of the license fee.

THE WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHERS, ORAL OR WRITTEN,
EXPRESS OR IMPLIED. NO ISO 9000 CHECKLIST DISTRIBUTOR, DEALER, AGENT OR EMPLOYEE IS AUTHORIZED TO
MAKE ANY MODIFICATION OR ADDITION TO THIS WARRANTY. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF IMPLIED WARRANTIES OR LIMITATION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

GENERAL

If any provision of this Agreement shall be unlawful, void, or for any reason unenforceable, then that provision shall be deemed
severable from this Agreement and shall not affect the validity and enforceability of the remaining provisions of this Agreement. This
Agreement is governed by the laws of the State of California. If you have any questions concerning this Agreement, contact ISO
9000 Checklist 3575 S. Bascom Ave. # 2, Campbell, California 95008, USA or call (408) 371-9995.

Software/ISO 9001:2000 Checklist Package copyright 2001 Jane M. Birkenstock. All rights reserved.

The ISO 9001:2000 Checklist Package contains files for use with Windows 95 Operating Systems (or higher) and Microsoft Word
for Windows 97 or later versions of Microsoft products. Microsoft Word for Windows 97 is a registered trademark of Microsoft
Corporation.
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